
4 REASONS  
TO MOVE  
YOUR BUSINESS 
FORWARD WITH  
SAP CONCUR



Efficient, holistic management of travel, expenses, and vendor invoices is 
crucial to staying abreast of cashflow and costs. When you’re in control of 
company spend and have accessible data insights to fuel quick decisions, 
you can readily face challenges and embrace opportunities. For such an 
important part of your business, you need more than just a technology 
solution. You need a partner. 

At SAP® Concur®, everything we do – from product creation to customer 
service – is guided by our customer-first philosophy, for companies of all 
sizes. By continuously helping you reimagine how your business handles 
everyday financial functions like expense report and vendor invoice 
management, we provide the insights you need to make smart decisions 
that help keep your business running smoothly. 

Here’s what makes SAP Concur the right partner for you.
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Flexibility and freedom for your teams
SAP Concur frees employees to work anywhere, anytime.
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• Our solutions automate and integrate your travel, expense, and invoice processes into a
single, connected experience that can be accessed on any device.

• SAP Concur solutions are easy to implement and add new features or solutions to without
adding any extra burden to IT. This simplicity helps you achieve value and address changing
business needs more quickly.

• Adapt faster to new business realities like increased remote work, while ensuring security
and reliability.

The SAP Concur Advantage 
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Solutions that scale with your business
Your cloud-hosted SAP Concur solutions scale easily as your business evolves, 
as well as help you make the most of your current technology investments. 
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• Start by solving your biggest spend challenges, then add functionality and connections as needed to 
streamline your entire spend program.

• SAP Concur solutions integrate with a wide range of ERP and financial systems, helping you get 
started faster while removing data silos.

• Our app and partner ecosystem make it easy to capture spend that is slipping through the cracks, 
such as dining, hotels, and ride-shares, or solve specific expense pain points, like HST/GST reclaim 
and recovery.

The SAP Concur Advantage 

https://www.concur.ca/app-center/
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Why SAP Concur? 
Our stability, experience, and breadth of offerings speak for themselves:

Helping customers for more 
than 25 years and counting 

Number of customers of all 
sizes in 150+ countries 

>48,000 >200

>68 million>20050+

1993
SAP Concur partners that improve 
the employee experience and help 
companies manage travel and 
expense complexities 

ERP integrations to the most-use 
industry-specific accounting systems 
to give organizations an easier, 
connected way to manage spend

Standard reports for 
intelligent insights

End users booking travel and 
processing expenses through SAP 
Concur solutions 
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Insights and controls that empower your business 
As you may know, SAP Concur solutions can help you effectively guide individual spending 
choices, direct budgets where you need them most, and revisit rules, categories, and features 
to ensure your spend management processes are keeping up with your business over time.
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• Automate control actions based on your business’s unique rules, policies, industry regulations, and
workflow needs; for example, you can implement expense preapprovals or create audit rules that flag
potential out-of-policy spend before reimbursement.

• Analyze spending data by category, vendor, team, or employee for more insights into how your
organization’s spend is changing, how you can create more efficient processes, or ways you can cut costs.

• Use spend insights to plan, forecast, and reforecast as sales fluctuate and new opportunities arise.
• Nearly 200 available reports make it easy to address pressing concerns, while custom reports help solve

business-specific issues.

The SAP Concur Advantage 

SAP Concur Reviews
Check out what users from around the world have to say about SAP Concur solutions.

READ OUR REVIEWS

http://concur.com/en-us/reviews
https://www.concur.com/en-us/reviews
https://www.concur.ca/reviews
https://www.concur.ca/reviews
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• With 24/7 access to live reps for resolving issues, you can be assured any issues will be addressed promptly.
• Make the most of your investment with our proactively shared, industry-specific best practices and tips.
• As your business evolves, our solutions and service can evolve alongside it. We’ve worked with companies

of all sizes in countless industries and can provide knowledgeable, personalized service to help make your
solutions better serve your organization. Contact us if you:

• Need to tighten budgets
• Experience “blind” or out-of-control spend
• Uncover new categories of spend
• Are managing new regulatory requirements

• Expand to new locations or markets
around the globe

• Undertake M&A activity
• Purchase a new ERP or financial solution

Committed customer service. 
SAP Concur provides proactive, personalized customer service and training, so you can more 
easily implement process improvements and get the help you need – when you need it. 

The SAP Concur Advantage 

Fueling Ongoing Innovation  
We listen to our customers to create products and services that change the way you and your 
employees work, and regularly share our product roadmaps and new features at our annual conference 
SAP Concur Fusion and at events like SAP Concur Fusion Exchange. Check out our most recent 
report to learn more about the many actions we’ve recently taken based on customer feedback. 

https://fusion.concur.com/virtual-summit
https://www.concur.com/sites/default/files/2020_sapconcur_cx_report_v9_online_0.pdf
http://concur.com/en-us/reviews
https://fusion.concur.com/
https://www.concur.com/en-us/fusion-exchange


How SAP Concur Compares to the Competition1

Average annual time savings

We’re Here for You – Today and Tomorrow
For more than 25 years, we’ve helped thousands of organizations like yours bring innovation, simplicity, and clarity 
to their travel, expense, and invoice management processes. We’re here for the long haul to support you as your 
business continues to adapt. SAP Concur has the strength and stability to give you peace of mind that we’ll be by 
your side to help your business conquer today’s challenges while preparing for tomorrow’s opportunities.  

Learn more at Concur.ca.

2020 © SAP SE or an SAP affiliate company. All rights reserved.

Average annual cost savings

https://www.concur.ca/


1AMI, Building Business Strength: How Travel, Expense, and Invoice Management Can Help Control Cash 
Flow, Improve Compliance, and Maximize Cost-Savings
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About SAP Concur 

SAP® Concur® is the world’s leading brand for integrated travel, expense, and invoice management 
solutions, driven by a relentless pursuit to simplify and automate these everyday processes. The highly-
rated SAP Concur mobile app guides employees through business trips, charges are directly populated 
into expense reports, and invoice approvals are automated. By integrating near real-time data and using 
AI to analyze transactions, businesses can see what they’re spending and avoid possible blind spots in 
the budget. SAP Concur solutions help eliminate yesterday’s tedious tasks, make today’s work easier, 
and support businesses to run at their best. Learn more at concur.ca or the SAP Concur blog.

https://www.concur.com/en-us/resource-center/reports/building-business-strength
https://www.concur.ca/
https://www.concur.ca/newsroom
https://www.concur.ca/resource-center/reports/building-business-strength--controlling-spend-and-maximizing-compliance-ami-partners-report



