
INSIGHT:
Automating invoice management is on the to-do 
list for 2021 

INSIGHT:
Canadian businesses can no longer wait to 
automate spend management   

No Automation
Partial Automation
Fully Automated
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19%
49%
8%

Q32

10%
69%
7%

While the pandemic seems to have accelerated many companies’ automation 
plans, there is still significant room for improvement.  

When we look at the top spend management pain points, we see that the lack of 
automation impacted critical supplier invoice processes the most. 

In particular, Canadian survey respondents cited their top three challenges as:
 • Dealing with Paper Invoices (20%)
 • Lost or Missing Invoices (22%)
 • Manual Data Entry (15%)

This said, there is nonetheless a clear trend in Canada toward making spend 
management automation a top priority in 2021. This is even more clear when 
compared globally: 

Want to learn more?
Download the full research reports to gain even more insights from business leaders 
across Canada:  
• ACAPP: Accounts Payable Process Survey 2020: Business Recovery
• FEI Canada: Canadian Spend Management Survey 2020

Ready to become more resilient?
Discover how Concur Expense and Concur Invoice can help move 
business forward in 2021. Visit us online at concur.ca. 

68%
of Canadian companies indicated that they were planning to change their  
current invoice management solution, compared to 41% of companies globally.2 

92%

INSIGHT:
Companies are cautiously optimistic about 2021 
Expectations are that 2021 will involve a slow but steady return to economic growth:

77%
of survey respondents see Canada’s economic recovery looking 
more like a hockey stick.3

of SAP Concur users said it was Important to Very Important that  
they had spend management solutions in place during the pandemic.4

1. ACAPP: Future Payables Process Survey Report 2020, March 2020
2. ACAPP: Accounts Payable Process Survey 2020: Business Recovery, October 2020

3. FEI Canada: Canadian Spend Management Survey 2020, October 2020
4. SAP Concur Canadian Customer Survey, September 2020

INSIGHT:
Return to business travel may take a bit longer 

NEXT STEPS: 
Become more resilient with 
spend management automation 

Part of this reality is that while many businesses are on the slow road to recovery, there 
remains considerable uncertainty around business travel. What plans for returning to 
the road do you have in place?

As we head into 2021, we may not be able to put the global pandemic fully behind us. 
What we can do, however, is ensure we have the necessary spend management 
solutions in place today for the greatest chance at success tomorrow. Fortunately, here 
is where finance teams are in the driver’s seat. By championing the automation of vital 
finance functions, they can help ensure their leadership team are able to make sound 
business decisions based on near real-time cash flow insights.

INSIGHT:
Business recovery has already begun
The global pandemic may have caught all of us by surprise, but a majority of Canadian 
businesses have moved quickly to adjust to the new normal and put new processes in 
place that make them more agile. In fact, according to our customer survey: 

48% 37%
of businesses are already 
on the road to recovery.4

of businesses are planning for 2021 
to be their year of recovery.4  

43% 50%
of business leaders believe 
domestic business travel will 
start-up in 2021.3

of business leaders believe 
international travel would not resume 
until there was a vaccine.3  

2020 has been a truly challenging year but gave us an opportunity to connect with Canadian financial 
decision makers and business leaders to gain clarity on how we can collectively move business 
forward. We gathered insights from: 

The following infographic reveals what we heard, plus the key spend management themes that came 
to the foreground in 2020. Use these insights to reflect upon your own spend automation journey and 
then reach out to our SAP Concur team to discuss the best way to move your business forward in 2021.

600+5,000+
over nine Insights On Webinars

registrants responses 
to multiple surveys with Customers, 
Attendees and Partners    

2020 Insights Recap: 
Moving business 
forward in 2021

https://www.concur.ca/resource-center/reports/ap-automation-in-canada-2020-a-global-comparison
https://www.concur.ca/resource-center/reports/fei-canadian-spend-management-survey-2020
https://www.concur.ca/

